
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ORGANISATION DETAILS 
Organisation name Kasturba Medical College Manipal  

Number and type of 

centres supported 

1. Karunashraya Bangalore Hospice Trust 

2. Mentoring three Centres in India for 2024 through the CTC-PC Program  

3. Manipal Hospital Old Airport Road, Bangalore 

4. Manipal Hospital Whitefield, Bangalore  

5. Dr TMA Pai Rotary Hospital, Karkala  

6. Dr TMA Pai Hospital, Udupi 

 

PROGRESS SINCE LAST REPORT 
Progress against 

Reference Centre’s 

action plan 

To further dissemination of 10/40 model in the region, the Reference Centre is 

constructing Manipal Hospice and Respite Centre a 100-bedded facility with an 

Education Centre and Advocacy Unit. It will be operational by May 2025.  

 

OTHER ACTIVITY 
Research and 

Development 

The Centre supports following 6 PhD students pursuing doctoral research  

 

In 2023, the publication output of the Centre was 21, and this year (until 

31.07.2024) the Centre has published 10 articles. It can be accessed here. 

https://researcher.manipal.edu/en/organisations/department-of-palliative-

medicine-and-supportive-care-kasturba-me/publications/  

 

The Centre has received two grants – one for developing an embedded model 

for integrated palliative care in pediatric oncology and another for conducting 

systematic reviews to support development of lung cancer guidelines  

 

The Centre is the lead for the palliative care subcommittee of Lancet 

Commission on Human Crisis of Cancer  

 

Learning and 

Teaching 

The Centre is involved in developing a 6-month, 600 hours blended learning 

program through Academy of Palliative Medicine, which will be launched in 

January 2025. 

Apart from this  

The Reference Centre is presently offering the following education programs. 

1. Three-year Specialist Palliative Medicine training leading to MD 
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2. One-year Certificate Course on Neuro-Palliative Care 

3. Six-months Certificate Course on Counselling Skills in Palliative Care  

 

Quality Assurance The Reference Centre is conducting a weekly (every Thursday 3 pm) Critical 

Care Review Board (CCRB) meeting to review patients in ICU in terms of 

appropriateness of ICU care and end of life care needs. 

 

DOCUMENTATION OF COMPLAINTS/CONCERNS RAISED 
From within user sites None 

From relatives, 

families or carers 

None  

OBJECTIVES FOR THE YEAR AHEAD 
1.  Nursing Education PhD to improve quality of dying in acute care setting 

2.  Completing audit of ICU-Palliative Care data  

3.  Completing audit of Discharge Against Medical Advice data  

4.  Setting up the new Manipal Hospice and Respite Centre  

5.  Completing the research work of the Lancet Commission  

 

  



 

 

EXTRACTS FROM THE REFERENCE CENTRE DEVELOPMENT DOCUMENT FOR 

INFORMATION/GUIDANCE 

 

Functions 

International Collaborative Reference Centres provide six main functions.   

1. To maintain, develop, and enhance the clinical documentation for their given 

region/country to ensure congruence with the International Collaborative 10/40 Model.  

2. To provide guidance, co-ordination, and support to the organisations across their given 

region or country to ensure the robust implementation and sustainability of the International 

Collaborative 10/40 Model.  

3. To provide further education, training and support as requested by the organisations across 

their given region or country engaged in the International Collaborative 10/40 Model. 

 

4. To collate implementation information from the organisations across their given 

region/country and submit an annual report to the International Executive Committee as 

described in Section 2.3 below. 

5. To support organisations across their given region or country with the development of a 

quality assurance programme in line with health services’ existing quality governance and 

risk framework. 

6. To contribute the learning from the implementation and training of the organisations across 

their defined region or country back in to the International Collaborative for the furtherance 

of the International Collaborative 10/40 Model. 

 

Annual reporting responsibilities  

An International Collaborative Reference Centre will be expected to produce an Annual Report to 

the Executive Committee of the International Collaborative.  The Annual Report will include:-  

• Progress against the Action Plan 

• The number of organisations it is supporting  

• Documentation of any organisations that have received complaints/raised concerns  

• Research and development activity 

• Learning and teaching activity 

• Quality assurance activity 

• Key objectives for the year ahead. 

 

To facilitate the collation of this report, the Reference Centre will require the organisations in its 

locality to provide the following information in relation to the 10/40 Model: 

• The benefits and improvements in care following the implementation, including information on 

how this has been evaluated.   

• A summary of the education and training provided to support implementation and sustainability 

• An overview of research activity  
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• Key objectives for the following year 

• Concerns or complaints from organisations regarding the International Collaborative 10/40 

Model 

• Concerns or complaints from relatives/families/carers regarding the use of the Care for the Dying 

Person documentation 

• Suggestions for improvements or further development of the Care for the Dying Person 

documentation 

 

 


